PALCO CUSTOMS AGENCY REGULATIONS 
The deadlines for the arrival of goods are the follows:

By air:
a minimum of 10 days before the opening of the Fair

By sea:
a minimum of 15 days before the opening of the Fair. In order to withdraw goods, original B/L must be presented.

Goods must be consigned to:

Name of the event:

Exhibition Site:

Notify to: PALCO Customs Agency
It’s compulsory to submit the following documents:

· B/L (original) or AWB (send a copy by fax)

· Business invoice (specifying product description, quantity, price, total amount, currency and consignment conditions, as stated by Incoterms)

· Original certificates, in accordance with the nature of goods (sanitary, phytosanitary and veterinary)

· Insurance policy (if any)

· Packing list

· Certificate of origin; otherwise, you must certificate the origin of the product in the invoice.

OFFICIAL NOTIFICATION ON ACCOMPANYING LUGGAGE FOR EVENTS, FAIRS AND CONGRESSES

Taking into account the customs requirements for cargoes arriving in the country as accompanying luggage, it is necessary to notify the arrival of this no less than 72 hours in advance, so as to conduct the corresponding customs procedure.

If you fail to present the required information in time, the luggage will be retained by the customs office of entry and notified to PALCO Agency, which will receive the retention documents and invoice, so that luggage can be processed and later sent to the exhibition site. 

Required information for luggage: Passenger’s full name, passport, flight, date and time of arrival.

Re-export of goods is also carried out at exhibitors’ request.

In order to conduct the respective fair services, it is necessary to have a previously contract signed with our Agency, so we suggest you to make contact with our Agency for the contract sending.
REMARK: 

Whether exhibitor sends his/her merchandises by DHL, ¨PALCO¨ Customs Agency WILL NOT BE LIABLE FOR the shipping delay, and your goods could not be exhibited during the event in time.  

For exhibitors requiring the services of the Customs Agency to extract their goods must have previously signed contract with the agency, so there are two ways:
1- Framework Agreement, submitting all legal documents that recognize your company-

2- Occasional contract, addressed to a natural person, for which you must submit one legible photocopy of your ID or passport, as well as a letter from the manager certifying that he/she works the individual is a worker of the Company. 
Lianet Fernández Costa
Fair and Exhibition Specialist
Palco Customs Agency

Phone: (53) 72713669 / 052172280 (mobile phone) 

E-mail: lianetfernandez@palco.cu
